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AMENDMENT AND PRESENTATION OF CLAIMS 

Please cancel claims 1-21 without prejudice or disclaimer and add claims 22-39. 
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1-21. (Canceled) 

22. (New) A call processing system, comprising: 

a switch for receiving a plurality of calls for a plurality of services identified by respective 

base dialed number; 
a parking manager configured for: 

managing a plurality of concurrent calls from among the calls routed from the switch, 

said concurrent calls having the same Automatic Number Identification (ANI) and the 

same base dialed number; and 
communicating respective codes for the concurrent calls to the switch, wherein each of 

respective codes for the concurrent calls having the same Automatic Number 

Identification (ANI) and the same base dialed number are different from one another; 
a call response system configured for: 

receiving a request for the service from the switch, said request corresponding to one of 

the concurrent calls and including a corresponding one of the respective codes and the 

same Automatic Number Identification (ANI); 
determining the base dialed number from among the respective base dialed numbers 

based on the corresponding one of the respective codes; 
controlling the parking manager for further management of the one of the concurrent calls 

based on the corresponding one of the respective codes; and 
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initiating further processing of the request for the service in accordance with the base 
dialed number. 



23. (New) A call processing system as described in claim 22, wherein the base dialed number 
and each of the respective codes have the same number of digits. 

24. (New) A call processing system as described in claim 22, wherein the parking manager is 
further configured for setting an indication that a combination of an Automatic Number 
Identification (ANI), a base dialed number, and a code for the one of the concurrent calls is 
pending. 

25. (New) A call processing system as described in claim 24, wherein the parking manager is 
further configured for determining the code for the concurrent call by: 

accessing a pool of codes corresponding to the base dialed name for a concurrent call; and 
selecting the code from the pool only if the combination of the Automatic Number 

Identification (ANI), the base dialed number, and the code for the concurrent call is not 

indicated as pending. 

26. (New) A call processing system as described in claim 24, wherein: 

said controlling the parking manager for further management includes sending a call arrival 
message including the corresponding one of the respective codes, the same Automatic 
Number Identification (ANI) and the determined base dialed number; and 
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the further management of the one of the concurrent calls includes clearing the indication that 
the combination of the Automatic Number Identification (ANI), the base dialed number, 
and the code for a concurrent call is pending. 

27. (New) A call processing system as described in claim 22, wherein the further 
management of the one of the concurrent calls includes completing management of the one of the 
concurrent calls. 

28. (New) A call processing system as described in claim 22, wherein: 

the plurality of concurrent calls includes a first concurrent call and a second concurrent call; 
the first concurrent call is the earliest one of the concurrent calls to be controlled by the call 

response system for further management; 
the second concurrent call is the latest one of the concurrent calls to be routed by the switch; 

and 

the second concurrent call has been routed by the switch before the first concurrent call has 
been controlled by the call response system for the further management. 

29. (New) A method for parking calls for a service identified by a base dialed number, 
comprising: 

managing a plurality of concurrent calls from among the calls received at a network 
component, said concurrent calls having the same Automatic Number Identification 
(ANI) and the same base dialed number; 
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determining respective codes for the concurrent calls, wherein each of respective codes for 
the concurrent calls having the same Automatic Number Identification (ANI) and the 
same base dialed number are different from one another; 
setting an indication that a combination of an Automatic Number Identification (ANI), a base 
dialed number, and a code for the one of the concurrent calls is pending and the base 
dialed number and each of the respective codes have the same number of digits; 
communicating the respective codes for the concurrent calls to the network component; and 
in response to receiving a call arrival message including the same Automatic Number 
Identification (ANI), the base dialed number, and the corresponding one of the respective 
codes, clearing the indication that the combination of the Automatic Number 
Identification (ANI), the base dialed number, and the code for the one of the concurrent 
calls is pending. 

30. (New) A method for parking calls as described in claim 29, wherein said determining the 
respective codes includes: 

accessing a pool of codes corresponding to the base dialed name for a concurrent call; and 
selecting one of the code from the pool only if the combination of an Automatic Number 

Identification (ANI), the base dialed number, and the one of the codes for the concurrent 

call is not indicated as pending. 

31. (New) A method for parking calls as described in claim 29, wherein: 

the plurality of concurrent calls includes a first concurrent call and a second concurrent call; 
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the first concurrent call is the earliest one of the concurrent calls to be controlled by the call 

response system for further management; 
the second concurrent call is the latest one of the concurrent calls to be routed by the switch; 

and 

the second concurrent call has been routed by the switch before the first concurrent call has 
been controlled by the call response system for further management. 

32. (New) A system for parking calls configured for performing the method as described in 
claim 29. 

33. (New) A computer-readable medium bearing instructions for parking calls, said 
instructions arranged to cause a processors for performing the method as described in claim 29. 

34. (New) A method for processing concurrent calls for a plurality of services identified by 
respective base dialed numbers, comprising: 

receiving a plurality of requests for the service, said requests corresponding to the concurrent 
calls and including respective codes communicated by a network component, wherein 
each of respective codes for the concurrent calls having the same Automatic Number 
Identification (ANI) and the same base dialed number are different from one another; 
determining the base dialed number from among the respective base dialed numbers based 
on the corresponding one of the respective codes for each of the requests received for the 
service, wherein the base dialed number and the code have the same number of digits; 
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communicating respective call arrival messages to the network component for controlling 
further management of the concurrent calls, said call arrival messages including the 
respective codes; and 

initiating further processing of the requests for the service in accordance with the base dialed 
number. 

35. (New) A method for processing concurrent calls as described in claim 34, wherein the 
call arrival messages further include the same Automatic Number Identification (ANI) and the 
base dialed number. 

36. (New) A method for processing concurrent calls as described in claim 34, wherein the 
further management of the concurrent calls includes completing management of the concurrent 
calls. 

37. (New) A method for processing concurrent calls as described in claim 34, wherein: 
the concurrent calls include a first concurrent call and a second concurrent call; 

the first concurrent call is the earliest one of the concurrent calls to be controlled for further 
management; 

the second concurrent call is the latest one of the concurrent calls to be routed to the network 
component; and 

the second concurrent call has been routed to the network component before the first 
concurrent call has been controlled by the network component for the further 
management. 
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38. (New) A system for processing concurrent calls configured for performing the method as 
described in claim 34. 

39. (New) A computer-readable medium bearing instructions for processing concurrent calls, 
said instructions arranged to cause a processor for performing the method as described in claim 
34. 
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